Read what our clients are saying about Health Care Relocations....

@ I just wanted to let you know that the HCR movers who helped NOAA in Hawaii move from Hawaii Kai fo our new
v offices on Ford Island at the IRC did an outstanding job!! They went above and beyond to make the move as easy
and smooth as possible and just want to acknowledge their great work! Jason Leonard, Field Operations Coordinator

..When it was time to start our move, it became obvious o me how experienced HCR was at doing big moves. The

relocation of our equipment, furniture and consumables went according to plan and seamlessly from the

department’s point of view ... I have to say that nothing was ever a problem to any HCR staff member and I gladly Queensland
say that I think “that you guys are the bestl" John Anderson, Director - Medical Imaging Health

..HCR's knowledge and experience in transporting specialised laboratory equipment was invaluable. The equipment
provided to transport items was excellent. The speed and efficiency of the HCR team in moving equipment was

S exceptional. One aspect worth noting during the move phase was effective communication. Contact was

eovemment maintained between all relevant parties located across two campuses. Gregory Bryson, Scientific Project Manager

The leadership and staff from Health Care Relocations went above and beyond to accommodate the needs of

hospital staff throughout the entire move process. HCR is committed to ensuring staff were aware of the move  ZBRIDGEPOINT
. . . active healthcare

processes and what to expect created confidence and reduced anxiety among hospital staff as they prepared for

the move. Kara Ronald, Director Professional Practice for Health Disciplines

..HCR served as an outstanding resource. Your team provided excellent leadership in ensuring all details were

ﬁhnmﬁn’ls&' planned in the face of what seemed like a daunting task. As the move progressed, the consistent message from
OSP a
el s our staff was that your team was professional, polite, efficient and extremely competent. Many remarked that

the move in their area was the smoothest they have ever experienced. Elizabeth Cotton, Construction Management

The move was a great success - a result of detailed planning, good communication, collaboration among multiple
teams, and most of all, having the right company for the relocation process..HCR really know how a move works in a
healthcare environment and they have a system that is very efficient & impressive. I highly recommend HCR to
anyone who needs a guaranteed, successful relocation. Sheon P. Lynch, Transition Management

()

It was clear for our initial meeting with HCR that the team was staff and patient focused. That is what made HCR
]

stand out. HCR's primary focus was not just about moving items. It was about moving the patient care
El!lgs?;;'i‘tlgl(“) environment. The HCR team was key in managing anxiety of leaving the familiar and arriving at the new. The
mewsmeersuonaus - pegylt being business as usual on a day that was nothing but. Sicy Simoes, Project Manager - Facilities Management

... From our first meeting, HCR personnel quickly gained the trust and confidence of our staff ..I had the privilege '
of working with Health Care Relocations in 2004 and have also observed their work on two other occasions. As E;%ggf ¥
such I was familiar and comfortable with their approach, however moving dementia residents can present unique ﬁ]slmld
challenges..HCR staff were professional, helpful and unobtrusive...our dementia residents stayed calm and stress T
free. In fact, the experience was so great, I've hired them again! Marsha Pyke, Project Manager



.. HCR was pivotal in our transition. They met the contractual obligations ..We were able to move on time with no
unanticipated shut down of services. HCR was fantastic, knowledgeable, professional, great at conflict resolution,
timely, honest, accommodating, and responsive! commander Cather NC USN, Base Transition Lead

..WOW I was so very impressed with your company's ability to manage the absolute magnitude of work the move
from three hospitals to this hew one was. I was really impressed by the preciseness of the schedule, the
coordination of shippers and receivers, and the equipment used to transport was so clean and uniform...On top of
everything else you were doing, you remembered people’'s hames, their location, and had a good idea of where they
were going..AWESOME! Wendy Degagne, Assistant to Project Manager

North Bay Regional 4 Centre régional
Health Centre ' de santé de North Bay

We were very pleased at how well the move went, thanks to the hard work and cooperation of many individuals,

including your team. Your assistance during this move was critical to ensuring its success and that we were ready
to provide a great patient experience on Day 1 for our patients. Sue Matthews, Interim President & CEO

Your firm was selected as through a public call for proposals and you delivered on all aspects in your proposal,
living up to the references we received that essentially told us we would not regret our decision to hire HCR; we UHN

never have regretted our choice. We consider ourselves a demanding client, and your attention to our needs,
including your advice when you thought we were heading down the wrong path, based on your experience meant
that our moves consistently went smoothly and efficiently with patients and staff safely and comfortably
accommodated. Chris Pickard, Director - Capital Planning, Project Management & Facilities

Your meticulous planning and outstanding execution was note and admired by both clinical and administrative staff.
4‘) We deeply appreciate the quality of your work. Especially noteworthy was the professionalism of your staff and
JOH\R HOPKIM their can-do attitude when called upon to do things beyond what was expected of them. Their concern for our
coRPA AT SR e patients' safety and comfort during the move was simply outstanding. Sharon Krumm, Administrator

We are convinced that we could not have come anywhere close to the success and ease of transition if we had
attempted to handle this on our own. We specifically want to mention how impressed we were with the degree the rl'lr
HCR team came to know our facility, not just the bricks and mortar but also us as a hospital family. The planning

process was easily integrated into everything else ..the documents provided helped with planning individual Mhhp‘}nﬂzz
department moves and decreased uneasy moments. The most common remarks we hear is how easily and quickly A i el

each individual move was able to be accomplished. We admire your organization and the results you are able to
achieve...Christine Rizzo, Director & Anne Zimmerman, Chief Nursing Officer

..I was pleasantly surprised at how efficient and well organized the HCR team was ...the clear communication
o . Wwithin the feam and us was great. Our educational chemistry labs were scheduled to be moved over a five day
i// period. Through your teams exceptional efforts, work ethics and eagerness the move was completed a day ahead

el of schedule despite the obstacles that came their way, including no access to the elevators for 4 day!

Wendy Wade, Educational Lab Technologist



